
taking control
of your super
A concise guide to getting the
most out of your super   



This guide will cover the
following topics:
• An introduction to superannuation in Australia 

• Choosing a superannuation fund 

• Measuring your super fund’s performance

• Understanding superannuation fees

• The difference between industry funds and retail funds

• Self-Managed Superannuation Funds (SMSFs)

• Staying informed about changes to super legislation

• Consolidating your super into one preferred account

• How to see if you have forgotten super

• Reviewing the insurances inside your super

get engaged
with your 
super
If you’d like to enjoy a 
comfortable retirement, 
it’s a good idea to learn 
as much as you can 
about superannuation. 
After all, super is your 
money, so you want to 
make sure it’s working 
for you.  
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Superannuation is a way to save for 
retirement. In general, it is compulsory 
in Australia. The money comes from 
contributions made into your super 
fund by your employer, and ideally, 
topped up by your own money. 
Sometimes the government will also 
add to your super fund through 
co-contributions or the low-income 
super contribution.

In most cases, your employer must pay 
9.5% of your salary into a super fund. 
This is called the Super Guarantee and 
it’s the law. The Super Guarantee is 
expected to gradually increase to 12% 
over the coming years.

Over the course of your working life, 
these contributions from your employ-
er will add up. This money is also 
invested by your super fund so it 
grows over time. The goal is to 
accumulate enough money to live 
comfortably in retirement. When done 
right, superannuation is a lifetime 
investment that has many benefits.
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An introduction to
superannuation in Australia 



Your super money is generally taxed
at three stages: when it goes into 
your super fund (also known as a 
‘contribution’), while it is in the fund 
(investment earnings), and when it 
leaves the fund (super benefits).

Superannuation
and tax

For most people, superannuation is 
taxed at a lower rate than similar 
investments outside super. 
Investment earnings are taxed at a 
maximum of 15%. Capital gains of 
longer than 12 months within the 
fund are taxed at 10%.

The total amount of tax you pay will 
depend on a variety of factors, 
including whether your super fund has 
any tax deductions or tax credits. For 
example, a growth fund may only pay 
7% tax because its dividend income 
entitles it to tax credits. 

In most cases, your employer must pay 
an amount equal to 9.5% of your 
salary into your superannuation 
account. It’s important that you get 
paid what’s rightfully yours. 

employer
contributions

The 9.5% employer contributions are 
based on your ‘ordinary time 
earnings’.

For example, if your ordinary t ime 
earnings are $50,000 then you 
should be paid an addit ional $4,750 
into super.

Ordinary time earnings are what 
employees earn for their ordinary 
hours of work including over-award 
payments, bonuses, commissions, 
allowances, and certain paid leave.
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government
contributions
If you earn less than $51,021 per year (before tax) and make after-tax super 
contributions, you may be eligible to get matching contributions from the 
government. This is called the government co-contribution.

If you earn less than $36,021, the maximum co-contribution is $500, based on 
50c from the government for every $1 you contribute. The co-contribution reduces 
as your earnings increase.

If you earn up to $37,000, you may also get a ‘low-income super contribution’ of 
up to $500 from the government. You will get this payment whether or not you 
add extra money to your super. The ATO will automatically make these payments, 
providing your super fund holds your tax file number.
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Once in your fund, 
these contributions 

are taxed at 15%. 

Caps for concessional 
contributions are 

limited to $25,000
for everyone as of 

July 1, 2017.

Putting some of your savings into your super account.

Asking your employer to deduct extra money from your pay (before 
tax is taken out) and pay this into your super account. This is known 
as ‘salary sacrificing’.

 
Transferring super from another fund into your main super account 
on a regular basis.

If you are self-employed,
your super contributions
may be tax deductible.

1

2

3

 Compulsory super payments made by your employer.

 
Salary sacrifice contributions.

 
Costs your employer pays on your behalf, such as administration 
fees and insurance premiums.

 
Some personal contributions, such as super payments you make if 
you’re self-employed.

Concessional contributions are contributions made into your super 
fund before any tax is paid on them. They include:

1

2

3

4

making extra
contributions
you can make extra
contributions by

Concessional
contributions
(before tax)

contributions
CONTINUED
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accessing your

Super

Personal contributions you make from your after-tax pay (that you’re 
not allowed to claim as an income tax deduction).

 
Contributions your spouse makes to your fund on your behalf (unless 
your spouse makes the contributions because they’re your employer).

Excess concessional contributions you have not elected to release 
from your super fund.

Non-concessional contributions are generally contributions you make 
into your super fund after tax has been paid on them. They include:

1

2

3

non-Concessional
contributions
(after tax)

If you retire and have reached your 
preservation age, you can withdraw 
your super.

The table to the right shows when you 
can access your super (according to 
when you were born).

If you choose to take your 
super as a retirement income 
stream, the money that you’re 
not accessing continues to 
work for you and earn interest.

DATE OF BIRTH PRESERVATION AGE
(AGE YOU CAN ACCESS YOUR SUPER)

55

56

57

58

59

60

THERE ARE THREE WAYS 
YOU CAN GET YOUR SUPER
1. As a lump sum

2. As a retirement income stream
 (e.g. a monthly payment)

3. A combination of both

TIP
Caps for 
non-concessional 
contributions are 
limited to $100,000 
p.a for everyone as 
of July 1, 2017.  

contributions
CONTINUED

Before 1 July 1960

1 July 1960 - 30 June 1961

1 July 1961 - 30 June 1962

1 July 1962 - 30 June 1963

1 July 1963 - 30 June 1964

From 1 July 1964
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choosing a
superannuation fund
Most people can choose their 
superannuation fund. However, in 
some cases, your employer will decide 
which fund your super is paid into. If 
you don’t (or can’t) choose your fund, 
your employer may put your money 
into a default fund.

Take some time to develop awareness 
about where your money is being 
invested. Your default superannuation 
option may not be in line with your risk 
preferences or your timeframe for 
retirement. 

A good first step is to log-in to your 
super fund and review what type of 
portfolio your money is currently 
invested in. 

For example, is it a high 
growth fund, a balanced fund, 
or a conservative fund? 

Different superannuation providers will 
have different classifications, but the 
concept is the same.

Money in your superannuation 
fund account is invested by your 
superannuation fund. Most 
superannuation funds offer a 
variety of investment options.

For example, if you choose a 
market-linked investment, the value of 
your super will move up and down with 
market movements. Or, you might select 
a stable option with lower expected 
returns but fewer ups and downs.

You can choose how you’d like your 
money invested, if you wish. You can 
also transfer your money to a different 
investment option within the fund or 
transfer to another superannuation 
fund at any time.

What happens to your 

super money in 
a super fund?

There are many different types of superannuation funds on the market. 
Not all funds perform the same. It may be beneficial for you to review 
how your fund is performing over time in comparison to other funds.

Please note, using the default fund your employer provides you might 
be convenient – but it might not provide you with the best performance. 

how is my super fund

performing
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industry funds vs.

retail funds

choosing a
superannuation 
fund CONTINUED

All superannuation funds charge some type of management 
fee, sometimes known as MER. It may be a good idea to look 
at how many fees are charged as both a dollar amount, and 
as a percentage of the balance of your super. 

what about my
superannuation fees?

Industry funds are funds to benefit 
their members, meaning that any 
profits [after taking out all running 
costs] made are put back into the fund 
(which can result in lower fees).

Retai l funds are owned by private 
financial institutions such as banks 
and insurance companies. They are 
developed to provide investment 
expertise and personal service to 
their cl ients, but these funds also 
charge a commission.

Industry funds are funds
to benefit their members,
meaning that any profits

[after taking out all running
costs] made are put back into

the fund (which can result
in lower fees).
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smsf 
advantages
SMSFs provide the trustees with the ability to tailor 
investments to the specific needs of members. This flexibility 
gives the trustees the ability to quickly and easily change 
investments for the benefit of the members.

self-managed
superannuation
funds (SMSF )S

SMSFs often have a flat-fee 
structure which can be 
beneficial for you as you 
reach greater levels of 
retirement savings. 

An SMSF is a private superannuation 
fund you manage yourself. An SMSF 
gives the owner (otherwise known as 
the trustee) control and transparency 
over the investments and operation 
of the fund.

However, with an SMSF, the trustee 
also has greater responsibility in 
ensuring the fund remains compliant 
and is audited on an annual basis. 
That said, there are many SMSF 
services that promise to cover much of 
the administration.

The trustees have control of the 
investment strategy which the SMSF 
adopts for the benefits of its members. 
The day-to-day running of the 
investment strategy may be 
outsourced to professionals.  

An SMSF can invest directly in an 
extensive range of investments 
(subject to certain limitations) that 
other types of superannuation funds 
may not have available. Such 
investments include property, 
Australian and international shares, 
and direct fixed interests.
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smsfS
at a glance



problem APRA-REGULATED FUNDS smsf

SMSFs are a great way for family 
members to pool superannuation 
assets and consolidate multiple 
superannuation accounts to create a 
larger pooled balance and only pay 
one set of fees. 

SMSFs are allowed up to four 
members. Public offer funds may try to 
satisfy the needs of hundreds of 
thousands of members at one time 
without referring to any individual’s 
needs. In other words, public offer 
funds may operate in the interest of 
the ‘average’ investor, but not 
necessarily in your interest.

Compensation APRA-regulated funds are 
eligible for compensation 
where they suffer loss 
because of fraud or theft, 
as the fraud or theft is by a 
manager and not a member. 

SMSFs are not eligible for 
compensation if they suffer 
loss because of fraud or 
theft as normally it’s the 
fraudster’s or thief’s own 
money they are taking from 
themselves.

Complaints APRA-regulated funds must 
address member complaints. 
Where complaints are not 
resolved, members must be 
offered access to a free and 
independent complaints 
resolution service such
as the Superannuation 
Complaints Tribunal.

This may require costly 
legal assistance. SMSF 
trustees/members do not 
have access to the 
Superannuation 
Complaints Tribunal. 

Licensing The trustee of an 
APRA-regulated fund must 
be registered or licensed by 
APRA. APRA funds are 
subject to a substantial 
prudential regime.

SMSFs are subject to a less 
onerous prudential regime. 
SMSFs are subject to 
compliance-based 
regulation by the ATO. 

SMSFs provide control of how member 
benefits are passed on upon death. A 
tailored strategy can be implemented 
that is suited to your family situation 
and intended beneficiaries.

smsf advantages
CONTINUED

what if
something
goes
wrong?
Members of superannuation funds 
egulated by APRA have important
protections if something goes wrong.

See the table to the right.
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Ongoing administrative requirements and 
establishment costs are less because there are 
no ASIC fees.

Lower administration costs

A fund with individual trustees is not likely to 
continue to operate as usual when changes in 
trustees occur, unless an appropriate succession 
plan has been prepared.

Ceases upon death

There is a risk that fund assets may be 
intermingled with personal assets. 

Less asset protection

If superannuation laws are breached, 
administrative penalties are levied on each 
trustee. For example, for failing to prepare 
financial accounts and statements, each trustee 
would be liable for a $1,800 penalty (10 penalty 
units), which would amount to $7,200 if there 
were four trustees.

Higher penalties

If an individual trustee is removed or another 
added, you must change the titles of the SMSF’s 
assets. This can be costly and time-consuming. 
State government authorities may charge a fee 
for title changes. On top of this cost, most 
financial institutions charge fees for amending 
the titles of the assets within the SMSF.

Extra & costly paperwork

There must be two trustees. One trustee must be 
a fund member.

Sole member SMSF

A corporate trustee offers greater flexibility for 
estate planning as the trustee does not change in 
the event of a death of a member.

Estate planning flexibility

A company continues in the event of a member’s 
death. With a corporate trustee, control of an 
SMSF and its assets is more certain in the event 
of the death of incapacity of a member.

Continuous succession

Having a separate corporate trustee reduces the 
risk of personal assets becoming intermingled 
with fund assets. Also, as companies have limited 
liability, a corporate trustee offers greater 
protection if the trustee is sued for damages.

Greater asset protection

If superannuation laws are breached, 
administrative penalties are levied on the 
corporate trustee. For example, for failing to 
prepare financial accounts and statements, a 
corporate trustee would be liable for a $1,800 
penalty (10 penalty units).

Lower penalties

If an individual joins the fund, they become a 
director of the trustee. If an individual leaves the 
fund, they resign as a director. Thus, the title to 
all assets remains in the company’s name.

Administrative efficiency

You can have an SMSF where one individual is 
both the sole member and the sole director.

Sole member SMSF

CORPORATE TRUSTEE individual TRUSTEE

smsf trustee
corporate VS INDIvidual

When looking to set up an SMSF, one of the first decisions you’ll need to 
make is how you operate your SMSF. You can operate your fund with 
‘individual trustees’ or through a special purpose ‘corporate trustee’. 
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An SMSF trustee must ensure that the fund’s sole purpose is to 
provide retirement benefits to its members (or their dependents if 
a member dies before retirement). A contravention of the sole purpose 
test is very serious and can have legal and financial consequences. 

If you set up an SMSF, you – and your adviser – must develop and 
maintain an investment strategy, and keep records of al l  
contributions and withdrawals.

Your obligations as
An SMSF trustee

YOU MUST ALSO
COMPLY WITH
• Superannuation and tax laws,   
 including ensuring the money is only  
 used for retirement benefits.

• Record-keeping obligations, such as  
 lodging annual statements.

• Reporting obligations, including  
 reporting contributions.

• Audit requirements, including having  
 the fund audited by an approved SMSF  
 auditor each year.
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An annual SMSF audit is an official 
review of the SMSF fund by a 
registered auditing professional prior 
to lodging an annual tax return. The 
ATO views SMSF audits as vital to 
maintaining the integrity and 

adherence to superannuation 
legislation by SMSF trustees.

SMSF trustees must engage an auditor 
no later than 45 days before the due 
date of the fund’s annual tax return. 

An SMSF may pay a fee to the 
Australian Securities and Investments 
Commission (ASIC). ASIC is an 
independent government body whose 
duties, among other roles, is to act as 
Australia’s corporate regulator and to 
make information about companies 
available to the public.

If the SMSF’s trustee is corporate (i.e. 
a company), it will be invoiced a fee by 
ASIC. This fee keeps the company 
registered. 

As SMSF corporate trustees don’t 
operate like typical companies (i.e. 
they’re not in business), ASIC offers a 
reduced rate for the annual review fee. 

ATO fees
The ATO regulates the SMSF 
industry by helping SMSF trustees 
understand their duties, with the 
intention of making it as easy as 
possible for trustees to comply 
with regulations. 

For the performance of this role, the 
ATO charges all SMSF trustees a fee, 
called the SIS levy. This is usually tax 
deductible to the SMSF. This amount 
is charged on the lodgement of an 
SMSF’s annual tax return.

smsf trustee
CONTINUED

audits
smsf

asic fees
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Do I fully understand 
all the legal 
responsibilities I
am taking on as
a trustee?

Do I have the time, 
expertise, and 
motivation to 
actively manage
my super?

Am I confident I can
do better than 
professional investment 
managers through my 
investment strategy?

If something
goes wrong,
am I satisfied 
with the
lower levels
of protection 
that apply
to SMSFs, 
compared to 
APRA-regulated 
super funds?

questions to ask
yourself before you set up an smsf

Do I have enough money to 
make it worthwhile, given 
fees and expenses such as 
accounting, legal, audit or 
tax advice?

If you answer ‘no’ to any of these questions, then you should 
seek professional advice. If you’re not confident in your ability 
then you’re probably not ready to set up an SMSF. 
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In most cases, 
superannuation is not 
a ‘set and forget’ 
strategy. It’s a good 
idea to engage with 
your super on a 
regular basis so you 
can adjust your 
investment if and 
when needed.    

Here are some tips 
for managing your 
superannuation: 

Changes to superannuation laws occur 
frequently and often affect 
concessional and non-concessional 
contributions. It’s important to be 
aware of how much you can contribute 
without being taxed at the highest 
marginal rate. A discussion with your 
financial planner or accountant each 
year will help you stay informed. 

Stay informed about
changes to superannuation
legislation

It’s not uncommon for people to open 
a new super account when they start a 
new job instead of taking their super 
fund with them when they change 
jobs. According to the ATO, 45 per 
cent of working Australians have more 
than one super account – and could 
therefore be paying thousands in 
unnecessary fees every year. The ATO 
is encouraging those with multiple 
accounts to consider consolidating 
their super into one preferred account. 

Consolidate your super
into one preferred account

If you’re a high-income earner or you 
receive large employer contributions – 
or a combination of both – you may 
exceed the superannuation 
contribution limits. It’s important to be 
aware of these caps. If you believe you 
might exceed the limits, it’s a good 
idea to seek professional advice. 

be aware of the ‘excess
contributions tax’

Feeling overwhelmed? A financial 
adviser can work with you to review 
your superannuation, explain its 
performance in comparison to other 
funds on the market, and assist you in 
making any changes (if needed). 

Consider engaging a
financial adviser

The ATO states that your super fund 
will report you as a lost member if: 

A  They have not been able to contact  
   you OR;

B They have not received any         
   contributions or rollover amounts for  
   you in the last five years OR;

C  Your account was transferred from 
   another fund as a lost member
   account and no new address has 
   been found.

The ATO maintains a register of 
reported lost members. The super
fund still holds your monies they are 
not actually ‘lost’.  You can claim them 
back. If you haven’t already, see if you 
have ‘lost’ super and consider rolling it 
over into a fund you actively manage. 
You can start your search here: 

https://www.ato.gov.au/Individuals/Sup
er/Keeping-track-of-your-super/ 

see if you have lost super

Most retail and industry funds that an 
employer sets up for you will have 
some type of ‘group cover’ included. 
For example, this could be for life 
insurance, TPD insurance, or income 
protection. As the insurance provided 
is generic in nature, it will not take 
into account your personal needs or 
situation. Also, group cover is not 
underwritten – and, as such, the 
successful claim rates can be lower 
when compared to underwritten cover. 

If you have multiple funds, it’s highly 
likely that your balance may be eroded 
by multiple sets of insurance premiums. 
It’s also important to note that even if 
you have multiple insurance policies, 
some do not allow you to claim from 
more than one insurer.

Review the insurances inside
your super
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disclaimer
The information provided in this article is general in nature only. It should not be 
used as the basis of any investment decision as it has not taken any person’s 
personal situation, needs, wants or goals into consideration. Future Assist 
Financial Service Group Pty Ltd AFSL No# 413674; ABN 24 151 337 843 
recommends that you seek personal advice from  an authorised adviser of an 
Australian Financial Services Licensee before making any investment decisions. 
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