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Having a bank account is 
essential for living in the 
modern world. But it pays 
to be careful. Not all banks 
operate in the same way, 
and some may not be 
suitable for your needs. 
This Fact Sheet looks at the 
signs of a good bank and 
the different types of banks 
available for your financial 
circumstances.

big
banks

Big banks are often national and international institutions that have 
locations in almost every major city; it’s highly unlikely you haven’t 
heard of one before!

· Finding a branch or ATM in 
 your area is easy
· Usually more secure than 
 other banks
· Up-to-date systems are 
 mostly easy to use

PROS
· Low interest on bank 
 accounts
· Fees involved with opening 
 and holding an account
· Poor and impersonal 
 customer service

CONS

LOCAL
BANKS

Local banks tend to have goals focused on the local community, making 
them perfect for those who live close by.

· Reasonable fees and rates in  
 comparison to big banks
· Understand the goals of the 
 local community
· Personalised services and a 
 close relationship

PROS
· Finding branches and ATMs 
 elsewhere might be difficult
· Systems might not be 
 up-to-date compared to 
 other banks

CONS

types of banks



ONLINE
banks

Online banks provide most of their services electronically, so it’s unlikely you’ll find a 
branch in your local area.

· Competitive rates compared to   
 other banks
· Easy-to-use and up-to-date online 
 systems

PROS
· Potential cash withdrawal fees, 
 with no branches or ATMs
· No face-to-face tellers, so most 
 conversations are over the phone

CONS

CREDIT
UNIONS

Credit unions are not-for-profit organisations that provide banking services to a 
particular group of people.

· Better interest rates and lower fees 
 than most other banks
· Members usually have a say in 
 management decisions
· Not-for-profit structure can mean 
 personalised service

PROS
· Membership only available to 
 certain groups of people
· Few branches or ATMs, especially 
 if no shared branching

CONS

TYPES OF BANKS
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General Advice Warning
The information contained in this document is not intended to be advice, it is for information purposes only.  Where any part of this document is construed to be advice it is General Advice only. It has been prepared 
without taking into account any individual’s objectives, financial situation or needs.  Before any person acts on any information in this document they should consider the appropriateness of the information, having 
regard to their objectives, financial situation and needs.  Before making any decision about whether to acquire a product individuals should seek professional advice from their licensed adviser. 

How to change banks
Legitimacy
This is probably the most important factor when searching 
for a suitable bank. Is the bank legitimate? Does it have FDIC 
approval? 

Convenience
Do you need to withdraw cash often? Do you need quick 
access to a teller? If so, you might want to consider a bank 
that has a physical location nearby.

Travel
If you’d like quick access to your money when you travel, 
look for a bank that offers international services.

Fees
Many banks will charge you for simply having an account 
with them. If you’re not prepared to add more fees to the 
list, perhaps consider finding another bank.

Customer service
If you have a poor relationship with your bank, you might 
become less motivated with your finances. A good 
relationship starts with excellent customer service, so try to 
find a bank that suits your customer service requirements.

WHAT SHOULD YOU LOOK FOR IN A BANK?
 Open the new account/s. Make sure you have enough 
 money to pay any fees that come with opening an 
 account, or meet any requirements (such as minimum 
 balances or deposits).

 Stop all activity with your first bank. Keep track of 
 all automatic payments and subscription services, and 
 cancel them or move them to your new account. 
 Withdraw enough cash to cover expenses while you 
 organise the closure of your account/s.

 Move your money. Once you’ve made sure there’s no 
 further activity happening on your previous bank 
 account/s, move the bulk of your money over to the new 
 account/s. Make sure you consider the fees involved 
 with moving your money.

 Close the old account. If you’ve done everything 
 right, you should have no outstanding fees or payments 
 on your account and there should be absolutely no 
 activity. Double check everything, just in case!

Remember, there’s no such thing as a perfect bank – but if 
you’re careful and prepared, you should be able to find a 
bank suitable for your needs.
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